
 

 
   

 
 
 
 
 

Tel Aviv at the Smart City Expo 2016 

 

Tel Aviv was awarded the title Best Smart City in the World in the Smart City Expo 

World Congress in Barcelona In 2014. Tel Aviv won the award based on the DigiTel 

project, which is a civic engagement project focused on Smart engagement with the 

residents. Since then, Tel Aviv has developed smart city vision that focuses on the 

residents: improving the quality of life of the Tel Aviv residents by listening to the 

residents' needs. 

DigiTel Residents' Club is a personalized web and mobile communication platform 

which provides residents with individually tailored, location-specific information and 

services. Smart engagement with the residents is a key value in implementing smart 

city principles, while the goal is to create a city for all its residents and a resident-

oriented government.  The platform facilitates a direct and holistic connection 

between the city and its residents, from alerting residents to neighborhood road works 

or informing them of the nearest bicycle-sharing station to sending targeted reminders 

for school registration and offering discounts which facilitate access to the many 

cultural events taking place in the city.  DigiTel encourages residents to proactively 

engage the Municipality as well: they can locate cultural events and activities in their 

neighborhoods, report hazards and follow up on their handling, take an active part in 

public participation surveys and more. For more information review this booklet and 

watch this video on DigiTel. 

In recent months European and Indian cities have approached the Tel Aviv-Yafo 

Municipality in order to mentor, train, consult and escort Indian city officials in their 

processes to become Smart Cities. 

In addition, Tel Aviv has developed a smart city vision that enhances economic 

development of the city. As Tel Aviv has the highest rate of startups per capita in the 

world and the largest quantity of accelerators in Europe, it was decided to integrate 

https://www.tel-aviv.gov.il/en/WorkAndStudy/Documents/SMART%20CITY%20TEL%20AVIV.pdf
https://vimeo.com/102122676


 

 
   

 
 
 
 
 

the strength of the startup city in to the municipality's smart city vision, as an 

inclusive policy that supports the startups in the city. 

Today, Tel Aviv's startups are using municipal databases in their coding; working in 

municipal co-working spaces, receiving tax breaks and using the municipal body as a 

beta site to test-drive their urban technologies. 

 

During the Smart City Expo World Congress 2016, we invite you to the Tel Aviv 

booth where you will be able to experience the following technologies: 

 Motorola Solutions is presenting a suite of Smart Public Safety solutions 

for cities, providing a safer environment for citizens and allowing 

communities to thrive. With intelligence-led public safety solutions the 

power of data analytics, visualization, and information sharing is harnessed 

to provide the City of Tel Aviv a real time Common Operating Picture 

(COP) for better decisions making. Motorola Solutions will demonstrate 

how the city produces intelligence in real-time from various sources 

including video feed, sensors across the city and even social media. Video 

Analytics allow automatic detection of pre-defined events through real-time 

analysis of multiple video sources, while machine learning is utilized to 

detect abnormal behaviors in public spaces. Citizen engagement solutions 

like the CityConnect app help keeping people updated on police and city-

related information.    

 

 Check Point is the largest pure-play security vendor in the world, providing 

industry-leading solutions that protect customers with an unmatched catch 

rate of malware and other types of attacks. In Tel Aviv, Check Point 

provides a consolidated end-to-end cyber security infrastructure to the 

cameras that monitor the city transport routes, giving a real-time picture of 



 

 
   

 
 
 
 
 

the traffic. Hundreds of cameras scattered around the city are connected to 

the main datacenter servers, transmitting information which is securely 

encrypted and protected as well as backed up on an encrypted cellular 

interface.  

In addition, Check Point provides the entire security solution for the 

Municipality’s services connected to the Microsoft Azure Cloud Platform - 

So that the City of Tel Aviv enjoys the most advanced and stable solution 

with the highest, uncompromising security level. 

 

 Microsoft CityNext empowers more sustainable, prosperous, and 

economically competitive cities—with a simplified approach that puts 

people first. It helps cities unlock their people’s potential by delivering 

innovative digital services that can help citizens lead safer, healthier, and 

more educated lives. Cities can tap into the extensive public sector expertise, 

experience, and solution portfolios of Microsoft and innovate at their own 

pace, deploying real-time solutions that can interoperate with their legacy IT 

investments. These can transform their operations and infrastructures, 

engage citizens and businesses, workers, and businesses, and accelerate their 

economic development and environmental sustainability.  

 

 TSG IT Advanced Systems ltd. is a global provider of Defense, HLS, 

Cyber security, Government and Municipal solutions with 40 years of 

proven record. TSG offers unique solutions and services based on our 

expertise in software development, data mining and fusion, big data 

analytics, cyber security and telecommunication. TSG has partnered with 

Tel Aviv - Yafo Municipality, and it is the exclusive distributor of the Digi-

Tel program. 

 



 

 
   

 
 
 
 
 

 Safer Place develops an innovative, award-winning video-based technology 

platform to efficiently enhance traffic and parking violations enforcement. 

The company’s unified platform detects all high-risk traffic violations 

including failure to yield or to obey traffic signs, illegal turns, texting while 

driving, crossing a solid line and more. In addition, the platform detects all 

illegal parking violations such as parking on a sidewalk, on a crosswalk, in a 

bus stop, double parking and more. Safer Place solutions support automatic 

ticketing, privacy protection and evidence presentation based on high quality 

videos and photos. Safer Place delivers reliable field proven technology that 

is already successfully implemented in most major cities in Israel including 

Tel Aviv. Safer Place solution has been selected as the finalist of the 

2016 Smart City Expo World Congress competition for the Mobility & 

Sustainability solutions category. 

 

 FSM Ground Services specializes in public bike sharing projects. The 

complete and comprehensive service is comprised of planning, 

implementing and maintaining a sophisticated setup of varied numbers of 

bikes, tailor-made for city-use and simple to control and maintain. The "Tel-

O-Fun" service, executed by FSM, has changed the face of Tel-Aviv and its 

surrounding cities. With more than three million bike rentals a year, 200 

stations, 25,000 subscriptions and more than five years of experience, FSM 

has established itself as an expert in the bike sharing market.  

 

  

 HopOn is Israel’s mobile ticketing platform, which allows hassle-free and 

real-time validations at mass transit networks. Based on HopOn’s Big Data 

Analytics, cities are able to improve their Public Transit efficiency and to 

enhance their User Experience.  

 

http://www.fsm-tlv.com/


 

 
   

 
 
 
 
 

 Gazpacho lets you quickly create and deploy your own mobile apps, such 

as real-time field reporting and centralized task management, in a field-

proven, secure environment ideal for every size and type of company. 

Gazpacho’s enables the Tel Aviv – Yafo Municipality to quickly implement 

mobile application for its field force in a vast variety of sectors: Education, 

Security, Transport, different areas of control and law enforcement and 

many more. As a result the city enjoys major savings in costs and time. 

 

 DCF Advisory partners with governments, businesses and communities to 

accomplish nation transformation initiatives to align boardroom policy with 

grassroots action. DCF is working closely with Government of India on 

critical development projects like Smart City Mission, Smart Village and 

State Transformation Office to support socio-economic transformation. 

DCA has joined hands with Tel Aviv Municipality, the World’s Smartest 

City and the Palladium Group, world’s largest positive impacts solution 

provider. 

 

We would like to offer you to interview a representative of the city of Tel Aviv at 

the conference on issues such as depicted above. Possible interviewees are Eran 

Avrahami, deputy Director General for the Tel Aviv-Yafo Municipality, Zohar 

Sharon, Chief Knowledge Officer, Liora Shechter, Chief Information Officer or 

Eytan Schwartz, CEO of Tel Aviv Global. 

 

For further information please contact  

Mira Marcus 

International Press Director 

Tel Aviv-Yafo Municipality 

Marcus_m@tel-aviv.gov.il 

+972-54-209-3309 
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